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					Our mission is to make public transportation smarter, safer and more attractive. 


				

			

		
	

             	      
		

			
								
													

			


			
														
									
											We believe in a better future powered by The Connected Journey; a digital revolution in mobility leveraging high-performance mobile Internet connectivity and supported by a wide range of applications which increase passenger satisfaction, enhance operational efficiency, and improve safety and security.
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											Serving millions of passengers and tens of thousands of trains, trams, buses, and coaches every day, we are accelerating the industry’s digital transition.
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											Centralised Connectivity Platform

Icomera’s powerful, secure, and fully integrated platform combines our proprietary core connectivity technology, onboard hardware, and cloud-based management software to deliver cost efficiency, long-term reliability, and provable results.
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																SureWAN™ Aggregation Protocol

																
SureWAN™, Icomera’s proprietary core technology, empowers the modems in our onboard routers to intelligently connect to multiple cellular and other communications networks simultaneously, aggregating all available capacity to deliver the fastest, most reliable connection possible to a moving vehicle.
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																5G Mobile Connectivity & Applications Routers

																
Delivering exceptional speed, storage, and performance for both passenger-focused and operational services, Icomera’s ruggedised mobile connectivity and applications routers usher in a new era of cutting-edge connected applications.
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																ICONIC Monitoring & Management Software

																
Icomera’s Network Insights and Control (ICONIC) cloud-based software tools have been specially developed for monitoring, managing and optimising your connectivity solution.
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																TraXside™ Connectivity

																
Within the rail sector, Icomera TraXside™ is a key component in delivering the next generation of mobile Internet connectivity, helping erase “not spots” along a route by providing continuous, high-capacity bandwidth to a train.
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																Wi-Fi 7 Access Points

																
Leveraging a range of powerful features including support for Wi-Fi 7, Icomera access points act as a critical component in a vehicle’s communications system, delivering faster speeds for passengers.
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											Passenger Experience

We deliver a wide range of services which improve the experience of those travelling, increasing satisfaction levels and ultimately encouraging passengers to use public transport more often.
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																Passenger Wi-Fi

																
Fast, reliable, and secure, Icomera’s passenger Wi-Fi service has been installed on tens of thousands of vehicles across the globe, serving millions of passengers every week.
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																GoView Onboard Entertainment 

																
Our onboard entertainment portal, GoView, delivers an industry-leading experience. Passengers can watch Hollywood movies and popular TV shows, play games, read bestselling eBooks, digital newspapers and magazines, and listen to audiobooks and other spoken-word content.
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																Real-time Journey Information

																
By providing real-time information via mobile web portals or in-vehicle screens, we can keep passengers updated with live arrival and departure times, as well as informed of multi-modal onward journey options.
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																Transport Accessibility 

																
Our Transport Accessibility solutions help passengers who need assistance while on the go. Delivering timely, accurate information to passengers via their smartphone, our services help those with sight and hearing loss to travel with confidence, allowing us to build transport systems which can be enjoyed by all.
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																Passenger Feedback & Sentiment Analysis

																
Our passenger feedback and sentiment analysis solution allows transport operators to access measurable and actionable feedback that they receive from their passengers. Using this information, issues can be resolved before they escalate, and products and services can be improved.
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											Safety & Operational Efficiency

Leveraging Icomera’s onboard connectivity, we deploy solutions which make travel safer for passengers and more cost-efficient for operators.
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																Digital Video Surveillance

																
Utilising Icomera’s technology, operators can leverage a vehicle’s onboard Internet connectivity as a backbone for high-resolution digital video surveillance systems and video management software, providing a powerful and fully realised security solution.
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																Automatic Passenger Counting

																
Our innovative passenger counting solution supports operators in maintaining an overview of key metrics such as carriage load, and can be used to assist passengers in finding a free seat or quiet carriage.
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																Telematics

																
The Icomera platform delivers the connectivity required to provide real-time access to data feeds from multiple devices and systems installed on board vehicles. Operators can intelligently use these feeds to derive a range of operational and safety benefits.
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											Design, Installation & Support

Offering truly end-to-end solutions “as a service”, we build a team around your team, taking care of everything from planning and design, through to installation and continuous support.
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																DG8 Industrial Design and Engineering

																
Our dedicated design and engineering division, DG8, are a creative and versatile team with extensive experience in delivering projects from concept through to implementation.
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																Field Engineering Services

																
Icomera’s field service engineers are experts in installing connectivity solutions for road and rail. Experienced, diligent and skilled, they know our hardware inside out.
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																Network Operations Centre

																
Icomera’s Network Operations Centre (NOC) can provide round the clock reactive and proactive support for our clients, helping maintain unbroken service coverage, resolving incidents in a timely manner, and contributing to a high performance and high availability environment.
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						Our Clients

We work with many operators across rail, road & sea around the globe. Here is a small selection of them:
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											The Icomera Way

The Icomera Way is what we do and how we do it. It relies on three vital elements which combine to give us our competitive edge – Our People, our Platform and our Scale. Find out more by watching the film…
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  Icomera uses cookies to improve your browsing experience and to analyse site performance. By clicking on "Accept All Cookies", you authorize the use of cookies and their default settings. To change your cookie preferences, click on "Cookies Settings". For more information, please refer to our Cookies Policy.
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